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Q:  I receive at least 10-15 credit card offers in t he mail every week.  Sometimes, it is 4 a day.  Do they check my credit report every time so that I can be ‘pre-qualified’?  If so, does that hurt my credit record?  I don’t want these credit card offers.  How can I get them to stop sending them to me?  I have worked very hard to improve my credit history so that I can buy a home and a car.  I don’t need these card solicitations to ruin my chances of getting the loan rates I want.

A:  You’ve asked three distinct, yet related questions about credit offers and their impact on your personal credit history.  Let me see if I can’t clarify all of this for you and give you some tools to help you cut down on your unwanted mail.

In reference to your concern about the impact of all of those ‘pre-approved offers’ on your credit report, you can take a deep breath.  The Fair Credit Reporting Act (FCRA) protects consumers from being penalized for inquiries that they did not initiate or request.  For this reason, promotional inquiries and account management inquiries are not included on the business version of a credit report that a potential lender with a permissible purpose can obtain for review.

It may interest you to know that the lenders that send you those offers have not seen your complete credit history.  When a lender is soliciting new business customers they often purchase lists of potential customers from credit reporting agencies and other sources.  The lists contain the names and contact information for people who match the criteria of the lender’s target market.  For instance, a credit card lender may request; and purchase a list of people who live in upstate NY, have at least one other bankcard, and have purchased a home in the last two years.  The term ‘pre-approved’ is misleading.  If, when you read the contents of the mailing, you need to provide your social security number or other identifying information and your signature so the deal can proceed, you are at the point being asked to give them authorization to review your actual credit report.

There are steps you can take to decrease the number of mailed unsolicited credit offers you are receiving.  The three major credit reporting agencies (Equifax, Experian and TransUnion) offer a toll-free telephone number that enables you to ‘opt-out’ of having those ‘pre-approved’ credit offers sent to you.  Call 1-888-5-OPTOUT (567-8688) for more information.  When you call you will be asked to provide personal information such as your home telephone number, your name and your Social Security number.  The information you provide is held in strict confidence and will only be used for the purpose of processing your request to ‘opt-out’ of pre-screened credit offers.  Your name will be included in the ‘opt-out’ database for a period of two years.  If you want to stay on that listing after that you will need to send a new request.  If you prefer you can also contact the three credit bureaus individually and request – in writing – that you do not want your personal information shared for promotional purposes.  Send them each a letter at the address shows here:

Equifax, Inc.


Experian


TransUnion

Options


Consumer Opt-Out

Marketing Opt Out List

P.O. Box 740123

701 Experian Parkway
P.O. Box 97328

Atlanta, GA  30374-0123
Allen, TX  75013

Jackson, MS 39288-7328

To cut down on unwanted mail, you can also submit a written request to the Direct Marketing Association’s (DMA) Mail Preference Service.  Once registered, your name will be added to a ‘delete’ file that is provided to direct mail marketing entities.  Registration will not stop mailed solicitation from organizations that are not aligned with the DMA’s Mail Preference Service or from companies with whom you already do business.  There address is P.O. Box 643, Carmel, NY  10512 or you can contact them online at: www.thedma.org/consumers/offmailinglist.html.
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